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How to use this document 

This information is written in an ‘easy to read’ way. We use 

pictures to explain some ideas. 

Some words are written in red.  

We explain what these words mean.  

This document is a summary of the longer version of the 

Every Australian Counts Make it Work Guide for MPs.  

The full version is much longer and contains a lot more 

detail.  
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What is this document about? 

Every Australian Counts is the campaign that fought for the 

introduction of the National Disability Insurance Scheme. 

People call it the NDIS for short.  

 

Every Australian Counts is a big group of:  

• people with disability 

• families 

• and people who work in disability 

 

We think there are lots of problems with the NDIS at the 

moment.  

 

We want the government to fix the problems. 
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In May this year there is an election.  

 

At this election people will vote for the politicians they want 

to run the Australian government. 

 

We want people to talk to politicians about how to fix the 

NDIS.  

 

You can use this document to help you talk to your local 

politician about the NDIS.  

 

This is a long list.  

 

You don’t have to talk about everything on this list. You can 

just pick a couple of things that are important to you. 
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What do we want? 

 

People with disability want the chance to do the same 

things as everyone else in the community. 

 

We want the chance to go to work. 

 

We want somewhere to live. 

 

We want to spend time with family or friends. 

 

We want to do fun things like go to the movies or go to the 

beach. 

 

We want the NDIS to help us to do these things. 

 



 

Page 6  

We want control 

 

People with disability must be at the centre of the NDIS. 

 

We must be in control of our own NDIS plans. 

 

We must also have a say in how the NDIS looks and works.  

 

What does the government need to do? 

 

The NDIS must be easy to understand. 

 

The NDIS must be easy to use. 
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Things must happen quicker. 

 

People need more help to make the most of their NDIS 

funding.  

 

People who come from different countries or speak another 

language should get more help. 

 

People who are Aboriginal or Torres Strait Islander should 

get more help.  

 

There should be no more waiting lists. 

 

There needs to be more staff so people get help quicker. 

 

 

$
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And staff need training so they know more about disability. 

 

They also need more training so they give people the right 

information. 

 

There should be more money for advocacy and peer 

support.  

 

We want certainty. 

 

People with disability and their families need to know that 

the NDIS will be there for them if and when they need it. 
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What does the government need to do? 

 

Make sure there is enough money for the NDIS. 

 

Make sure there are enough services for people to buy. 

 

Make sure there are lots of different services so people can 

choose a service that suits them.  

 

Make sure the person who sets the prices for services is 

independent.  

 

Make sure the NDIS works better with other things like 

health and transport. 

 

$
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Make sure that people with disability who are not eligible 

for NDIS still get help and support. 

 

Community 

 

The NDIS does not fund everything for people with 

disability. 

 

If the lives of people with disability are going to get better 

we need action in other areas too. 

 

Education, employment, health and housing are all 

important to people with disability too. 
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What does the government need to do? 

 

Write a new national plan for people with disability.  

 

Make sure that national plan includes things like transport, 

education and employment. 

 

Make sure the national plan has goals and targets that 

government can work towards. 

 

Make sure the national plan has money. 

 

Hold a Royal Commission straight away to investigate 

violence and abuse suffered by people with disability. 
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Word list 

Community 

The community is the place where you live. It is not just 

your home. It is outside your home as well. It includes the 

people who live in your area or who you spend time with.  

 

Election 

An election is a day where people go to vote for the people 

to run the government. 

 

National Disability Insurance Scheme (NDIS) 

The National Disability Insurance Scheme (or NDIS for short) 

is the new way the government helps some people with 

disability. The NDIS has a lot of problems right now. We 

want the government to fix the problems.  
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National plan 

The national plan is called the ‘National Disability Strategy’. 

It is for all governments in Australia. It has ideas for 

improving the lives of people with disability, including:  

• Taking part in the community  

• Our rights for fair treatment  

• Work, money and housing 

• Getting support  

• Learning and skills 

• Health and wellbeing.  

 

Royal Commission into violence, abuse, neglect and 

exploitation of people with disability 

A Royal Commission will be a really big investigation. It will 

give people with disability the chance to talk about terrible 

things they have experienced. After the investigation, the 

government will look at ways to try to stop these things 

happening anymore.   


