Every Australian Counts
Guide to meeting with your Member of Parliament (MP) 
NDIS assessments

Members of parliament are elected to represent us. It is their job to take our issues and concerns back to Parliament and work on our behalf. But they can’t do that if they don’t know what is important to us. 

The Minister for the NDIS Stuart Robert wants to introduce compulsory assessments to the NDIS from next year.

This is the biggest change to the NDIS since the scheme started in 2013.

But it is being introduced in a big hurry – without talking or listening to people with disability and their families first.

We have all been emailing the Minister. But we still don’t have answers.

So it’s time to take it to our local MPs. 

We want our MPs to do five things:

1. Raise the issue of NDIS assessments with the Minister for the NDIS Stuart Robert
2. Raise the issue of NDIS assessments within their party room
3. Raise the issue of NDIS assessments in Parliament
4. Call on government to design a proper consultation and co-design process with people with disability and their families to fix the problems with the NDIS
5. Stop the changes to the NDIS legislation going through if there is not a co-design process

Five easy steps to meeting with your MP

Talking to your MP is not as scary as it sounds. Just five easy steps.

Step 1. Find out who your local MP is 

If you don’t know that’s ok – you can use our Look up your MP tool on our website

The name of your federal electorate, your MP, and the party they belong to will appear after you type your postcode in.

Some postcodes include more than one federal electorate. If that happens you will need to choose which electorate you are in.

If you’re not sure which electorate you are in you can find out using the Australian Electoral Commission’s Find my electorate tool.

Now you are ready to email your MP.

Want to call your MP?
You can find all of your MPs contact details from the Parliament website.

Step 2. Send an email and ask for a meeting

Use the email template at the end of this guide to write an email to your MP. 
Or use the email form on our website.

Ask for a meeting to discuss your concerns about NDIS Assessments. Don’t forget to include your name and contact details. And it is really important to tell them that you live in their electorate – otherwise your request might go straight to the bin!

If you would like to meet face to face and it is safe for you to do so, you can ask for a meeting in person. But you can also ask for a phone meeting. Or using video chat software like Zoom/Teams/Skype. Just do whatever works best and is safest for you.

After you have sent your email, wait for two days and then phone the MPs office to ask if they have received your email and when they can organise a meeting.

Make sure you explain why you are calling. You can say something like this:

“Hi, I am calling because I sent an email to [MP name] about meeting with them to talk about a big change to the NDIS that I am very concerned about.”

“Hello, I would like to speak with [MP name] about NDIS assessments and being heard in parliament.”

If you are planning on meeting them in person, don’t forget to ask if their office is accessible. If it isn’t, make sure this is an issue you raise with them. And please drop us a line and let us know.

You will also need to tell them if you need support to make the meeting accessible – like interpreters or captioning. 

If you are feeling nervous about the meeting that’s OK – it can help to take a friend. Just let the MP’s office know who will be with you.
 
Step 3. Once the meeting date is set

It is likely that you will only have about 30 minutes for the meeting. 

It can be handy to jot down the main points you want to make so you don’t forget. 

It’s also a good idea to leave a bit of time for questions so your MP can make sure they really understand the issues you are talking about.

Before you go, download NDIS assessments explained from the Every Australian Counts website. You can leave it behind with the MP to read after the meeting.

Don’t worry – you don’t have to be an expert on NDIS assessments. You just need to focus on your experience of the NDIS and what your questions and concerns are. 

Step 4. At the meeting

Introduce yourself and anyone who has come with you.

Get someone to take notes if possible.

Explain why you are meeting. Explain why you are so concerned about the introduction of NDIS assessments, and what you want your MP to do about it. 

Talk about your own experience with the NDIS. And what your questions and concerns are.

Leave the NDIS assessments explained paper with them so they can read through it later.

Tell them you want them to do five things:

1. Raise the issue of NDIS assessments with the Minister for the NDIS Stuart Robert
2. Raise the issue of NDIS assessments within their party room
3. Raise the issue of NDIS assessments in Parliament
4. Call on the government to design a proper consultation and codesign process with people with disability and their families to fix problems with the NDIS
5. Stop the changes to the NDIS legislation going through if there is not a co-design process

And let them know you will be back in touch in a few weeks for an update. 

Step 5. Finally … Let us know how it went

Drop us a line at submissions@everyaustraliancounts.com.au and let us know how the meeting went. 

We will also start a gallery on our website so we know which MPs have been visited – and which MPs still need to hear from people with disability and their families who live in their electorate. 

Example email to ask for a meeting

Dear [MP name],

My name is [your name] and I live in [suburb]. I live in your electorate. 

I am writing to you as my local MP to express my concern about planned changes to the National Disability Insurance Scheme. I would like to arrange a meeting to talk about the changes and the impact they will have on my life. 

The Minister for the NDIS Stuart Robert and the National Disability Insurance Agency have announced that all new and existing NDIS participants will now have to undergo compulsory assessments to be able to get support from the scheme. 

These changes will be introduced early next year. 

The NDIS does need some changes so that it works for everyone. But I am really worried that instead of fixing the problems, the government is rushing in something new that looks like it will add even more red tape and just put people with disability into convenient “boxes” to save money. 

I am a [participant in the NDIS/family member of an NDIS participant/both/ other]. 
I do not think these changes will work in my circumstances [add a short explanation of your concerns]. 

As my local MP I would love to meet you and talk about the planned changes so you are aware of the impact they will have on people like me in your community. 

Tip! To make it a bit easier you can use our quick online form to email your MP using the words above (just remember to edit the words in brackets).
